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Creating healthy spaces

Extended warranty procedure

1) After installation, the installer hands the user manuals to the end customer

AMBASSADOR CUSTOMER

DEALER

2) The user manual includes the warranty number of the patio cover.
The end customer needs this number for his extended warranty request.
The left page with the warranty number and the details of the end customer must be kept by the
Ambassador/Salespoint.
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3) The end customer send his request for extended warranty by registration on
www.renson-outdoor.com/warranty

Extended Lacquer warranty

Register your terrace cover within 15 days after installation and receive 15 years
coating warranty + a voucher for 1 FREE Maintenance Set
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Creating healthy spaces

4) The end customer receives a confirmation which contains a voucher code for 1 Free Maintenance Set.
The voucher is valid for 2 months after registration.

Extended lacquer warranty Outdoor

RENSON H b CUSTOMER

5) The Ambassador/Salespoint is informed via the lead-tool about the registration of extended warranty
The end customer want to pick up the free maintenance set from him.
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There are 1 new lead(s) available I Q Actan 1o
John Do L
1 1
Detailed information of the leads can be consulted via our lead-tool: L he - doed -“

www.renson-leads.com 150873018 John Doe
8900 IEPER

Thank you for a good follow-up.

In case of any question, do not hesitate to contact us.

Best regards,

RENSON Outdoor

Detail lead — O

Contact Lead

John Doe
8900 leper
Belgium Z

Request extended warranty

Give your feedback

= Changed since last login
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6) The end customer goes to his chosen Ambassador/Salespoint with the voucher

to pick up his free Maintenance set.

Fanenson

Extended lacquer warranty Outdoor
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7) The Ambassador/Salespoint gives the set to the end customer.
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Johne Doe - 8900 leper - Belgium

Add follow-up
Date: 12-09-2018 [T
Time: [ Tilk

Follow-up type: | 12 Exchange voucher extended wamanty ¥

Voucher code: | Z7HDTJWEDNDTMZT

Redeemed at: | Renson Ventilatior

Comment

TESTUSERLEADTOOL @ @& O (O

Follow-up

Follow-up type
Voucher code
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9) Renson makes a credit note for the Ambassador/Salespoint according to the number exchanged vouchers.

(Monthly)
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